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Research Identity 

Type of research 
Quantitative survey using a structured questionnaire 

Duration 
July-August 2013 

Sumple 
Planned Sumple 100 persons . Implemented 100.  

Methodology 
Personal interviews (face to face) to students and professors of the program 

Erasmus, and collect data by completing an electronic questionnaire to 
students who participated this program in the years 2010, 2011 and 2012. 



What is an Intensive Program? 



What is an Intensive Program? 



The DoE and the IPs 



The DoE an expert …in IPs 



The DoE an expert …in IPs 



The DoE an expert …in IPs 



The DoE an expert …in IPs 



Συνεδριακός Τουρισµός  

0 

5 

10 

15 

20 

25 

30 

35 

OLA 2006 OLA 2007 OLA 2008 APPEPLA 
2010 

APPEPLA 
2011 

OREA 2010 OREA 2011 

Ελληνες καθηγητές 

Ξένοι Καθηγητές 

Έλληνες Φοιτητές 

Ξένοι φοιτητές 



The IP effect on our curricullum 





Event Tourism  

TRAVEL  WORK 

Conference 

Common 
Interests 



Why Event Tourism is important…. 

Promotion of the Country Promotion of the Event Destination 

Prolonging the touristic season Attract Tourists of high living standards 



The ideal event destination… 

Environmental Conditions  Site Seeing  Natural 
Attractions   

Cultural Heritage  Facilities & Services  Connectivity 



The ideal event destination… 

Cretan gastronomy 

Specialized human resources 

Hospitality & Safety 



Which were the factors which motivated you 
to participate?  

Academic 



Which were the factors which motivated you 
to participate?  

Culture 



Economic Impact tools…. 

Economy Impact Analysis 

Step # 1: Evaluation of Direct Expenditure  

Step # 2: The allocation of this expenditure to the according spending category 

Step # 3: Input / Output Tables calculation of the indirect expenditure    

Tourism Satellite Accounts (TSA) 

 This is the standardized United Nations’ measurement of Travel & Tourism’s economic 

impact on an economy’s personal consumption, business spending, capital investment, 

government expenditure and employment.    



Economic Impact of IPs…. 

     On the frame of the implemented Intensive Programs since 2006:  

     Student Mobility: 300 inbound students (200 home students also participated) 

     Teachers Mobility: 170 inbound teachers (100 home teachers participated) 

Table 1: The average number of participants from abroad per year of IP implementation  



How many days did you stay in Chania? 
(average) 

13 days for 
the student 
participants 3 days for the 

academics 



How much money did you spent during your 
stay in Chania? 
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How much money did you spent during your 
stay in Chania? (2013) 



Student Participant Expenses Distribution – 
SPEA 2013  (average) 

Participants = 33 (11.5%) 

AVG TOTAL Students Costs = 878.762 Euros 

AVG Travel Expenses = 338.762 Euros 

AVG Accommodation Expenditures = 325 Euros 

AVG Catering Expenses = 195 Euros 

AVG Other Expenses = 20 Euros  



Student Participant Expenses Distribution – 
TRANSELECT 2013  (average) 

Participants = 17 (5.9%) 

AVG TOTAL Students Costs =954. 591 Euros 

AVG Travel Expenses = 414.591 Euros 

AVG Accommodation Expenditures = 325 Euros 

AVG Catering Expenses = 195 Euros 

AVG Other Expenses = 20 Euros  



What kind of costs did you need to  
contribute to? 

Accommodation 



Economic Impact of IPs…. 
Direct Expenditures – Student Accommodation (Part I) 

     Student Volume: 288  

     Student Average Stay: 13 days  

    Student Total Overnights: 3744 

    Student Subsistence Reimbursement:  20 euros per day  

   (100% OLA, 100% OREA 2010, 80% OREA 2011-12, 100%  APPEPLA 2010-13, 80% TRANSELECT 2013, 80%  

     SPEA 2013, 100% HiPOLIN 2013) 

   IP OLA 2006: 14 participants ×13 days ×20 euros = 3640 euros 

   IP OLA 2007:  12 participants ×13 days ×20 euros = 3120 euros 

   IP OLA 2008:  14 participants ×13 days ×20 euros = 3640 euros 

   IP OREA 2010: 27 participants ×13 days ×20 euros = 7020 euros 

   IP OREA 2011: 29 participants ×13 days ×25 euros = 9425 euros 

   IP OREA 2012: 35 participants ×13 days ×25 euros = 11375 euros 

   IP APPEPLA 2010: 32 participants ×13 days ×20 euros = 8320 euros    

   IP APPEPLA 2011: 20 participants ×13 days ×20 euros = 5200 euros   

    IP APPEPLA 2012: 30 participants ×13 days ×20 euros = 7800 euros   



Economic Impact of IPs…. 
Direct Expenditures – Student Accommodation (Part II) 

     Student Volume: 288  

     Student Average Stay: 13 days  

    Student Total Overnights: 3744  

    Student Subsistence Reimbursement:  20 euros per day  

   (100% OLA, 100% OREA 2010, 80% OREA 2011-12, 100%  APPEPLA 2010-13, 80% TRANSELECT 2013, 80%  

     SPEA 2013, 100% HiPOLIN 2013) 

   IP TRANSELECT 2013: 17 participants ×13 days ×25 euros = 5525 euros 

   IP HiPOLIN 2013: 25 participants ×13 days ×20 euros = 6500 euros 

   IP SPEA 2013: 33 participants ×13 days × 25 euros = 10725 euros 

  Total Student Accommodation Expenditure: 82290 euros  



Economic Impact of IPs…. 
Direct Expenditures – Teacher Accommodation (Part I) 

    Teacher Volume: 158 

    Teacher Average Stay: 3 days  

    Teacher Total Overnights: 474 

    Teacher Subsistence Reimbursement:  144 euros per day  

   IP OLA 2006: 3 participants × 3 days × 60 euros = 540 euros 

   IP OLA 2007:  10 participants × 3 days × 60 euros = 1800 euros 

   IP OLA 2008:  5 participants × 3 days × 60 euros = 900 euros 

   IP OREA 2010: 17 participants × 3 days × 60 euros = 3060 euros 

   IP OREA 2011: 12 participants × 3 days × 60 euros = 2160 euros 

   IP OREA 2012:  21 participants × 3 days × 60 euros = 3780 euros 

   IP APPEPLA 2010: 13 participants × 3 days × 60 euros = 2340 euros    

   IP APPEPLA 2011: 12 participants × 3 days × 60 euros = 2160 euros   

    IP APPEPLA 2012: 16 participants × 3 days × 60 euros = 2880 euros   



Economic Impact of IPs…. 
Direct Expenditures – Teacher Accommodation (Part II) 

    Teachers Volume: 158 

    Teacher Average Stay: 3 days  

    Teacher Total Overnights: 474 

    Teacher Subsistence Reimbursement:  144 euros per day  

   IP TRANSELECT 2013: 13 participants × 3 days × 60 euros = 2340 euros 

   IP HiPOLIN 2013: 18 participants × 3 days × 60 euros = 3240 euros 

   IP SPEA 2013: 18 participants × 3 days × 60 euros = 3240 euros 

  Total Teacher Accommodation Expenditure: 28840 euros  

Total Overnights: 4218  

Total Accommodation Expenditure since 2006: 110730 euros (DE1) 



Economic Impact of IPs…. 
Direct Expenditures – Student Catering Expenditure (Part I) 

•  70.5% of the participant students declared that spend more than 150 euros during their stay in 

Chania. This amount is on top of their daily subsistence allowance.  

•  Assumption each student spent at least 10 - 15 euros per day for his or her catering. More 

particularly: 

       OLA 2006:  14 participants × 15 euros × 13days = 2730 Euros 

       OLA 2007:  12 participants × 15 euros × 13 days = 2340 Euros 

        OLA 2008:  14 participants × 15 euros × 13 days = 2730 Euros 

        OREA 2010: 27 participants × 15 euros × 13 days = 5265 Euros 

        OREA 2011: 29 participants × 15 euros × 13 days = 5655 Euros 

        OREA 2012: 35 participants × 15 euros × 13 days = 6825 Euros  

        APPEPLA 2010: 32 participants × 10 euros × 13 days = 4160 Euros 

        APPEPLA 2011: 20 participants × 10 euros × 13 days = 2600 Euros 

        APPEPLA 2012: 30 participants × 10 euros × 13 days = 3900 Euros 



Economic Impact of IPs…. 

Direct Expenditures – Student Catering Expenditure (Part II) 
•  70.5% of the participant students declared that spend more than 150 euros during their stay in 

Chania. This amount is on top of their daily subsistence allowance.  

•  Assumption each student spent at least 10 - 15 euros per day for his or her catering. More 

particularly: 

       HiPOLIN 2013: 25 participants × 10 euros × 13 days = 3250 Euros 

       TRANSELECT 2013: 17 participants × 15 euros × 13 days = 3315 Euros 

        SPEA 2013:  33  participants × 15 euros × 13 days = 6435 Euros 

Total Catering Expenditure since 2006: 49205 euros (DE2) 

Total Student Accommodation + Catering Expenditures = 131495 Euros 



Economic Impact of IPs…. 

Direct Expenditures – Teacher Catering Expenditure (Part I) 
•  From the distributed questionnaires the average catering expenditures for the teachers is of the order of 

20 – 40 euros per day. Thus:  
        Teachers Volume: 158 

         Average Stay: 3 

        Total Catering Expenditure: 158 × 2 × 30 euros = 9480 euros 

Total Catering Teacher Expenditure since 2006: 9480 euros (DE3) 

Total Teacher Accommodation + Catering Expenditures = 20510 Euros 

Total Teacher & Student Accommodation and Catering Expenses = 152005 

Euros 



What kind of costs did you need to  
contribute to? 

Travel to host institution 



How did you travel to Chania? 



Did you use direct flight to Crete? 



Did you use Aegean Airlines or Olympic Air 
during your trip to and from Crete? 



Economic Impact of IPs…. 
Direct Expenditures – Student Traveling Expenditure (Part I) 

•  Since 2010 37.1 % travel to Crete all the way using a Greek airline carrier.  

•  Since 2010 16.9% used a Greek airline only for the leg Athens – Destination – Athens.  

•  During 2013 29% travel direct to Crete during SPEA event and 13% during TRANSELECT event 

using all the way a Greek airline Carrier. 

•  During 2013 13% of the TRANSELECT students event used a Greek Airline for the leg Athens – 

Destination – Athens.  

•  During 2013  18% of the SPEA students used a Greek Airline for the leg Athens – Chania – Athens. 

      More particularly:  

•  Destinations - Airports: 

       OLA 2006-08: London (UK), Vilnius (LUT), Prague (CZ), Milano (IT) 

       Students Volume: 40  

       Direct Flights London – Chania: 0 (Ryanair (2012)) / Easyjet (2010)) 

        Direct Flights Vilnius – Chania: 0 

        Direct Flights Milano – Chania: 0 

        Direct Flights Prague – Chania: 0 



Economic Impact of IPs…. 
Direct Expenditures – Student Traveling Expenditure (Part II) 

•  More particularly:  

•  Destinations - Airports: 

       OLA 2006-08: London (UK), Vilnius (LUT), Prague (CZ), Milano (IT) 

       Students Volume: 40  

       Direct Flights London – Chania: 0 (Ryanair (2012)) / Easyjet (2010)) 

        Direct Flights Vilnius – Chania: 0 

        Direct Flights Milano – Chania: 0 

        Direct Flights Prague – Chania: 0 

        The total of the participant student during OLA used a Greek airline for the Athens – Chania – Athens. An average  

        airfare of 150 euros for a round trip has been set. Thus:  

        OLA 2006 – 08 Student Travel Expenses: 6000 Euros spent into Greek Airlines. 

        OLA 2006 – 08 Student Participants from destinations other than Vilnius & Prague:  26 

        Estimation of the direct impact of the traveling expenses to Greek economy for students used all the way a Greek  

         Airliner: 7800 Euros (avg fare 300 Euros for flights to Athens and back during July – August) 

        Total Impact (OLA 2006-08) = 13800 Euros  



Economic Impact of IPs…. 
Direct Expenditures – Student Traveling Expenditure (Part III) 

      OREA 2010:  

      27 students – 17 of them used Greek Airliner (62.9%) 

      15 from them used a Greek Airliner all the way to Chania: 3920.75 Euros 

      2 of them used a Greek Airliner only for the Chania – Athens – Chania: 309.36 Euros 

      OREA 2011:  

      29 students – 13 of them used Greek Airliner (44.87%) 

      11 from 13 students used Greek Airliner all the way to Chania: 3074.15 Euros 

      02 of them used Greek Airliner for the Athens – Chania – Athens leg: 300 Euros 

      OREA 2012:  

      35 students – 9 of them used Greek Airliner (25.7%) 

      6 from 9 used a Greek Airliner all the way to Chania: 2405.5 Euros 

      3 from 9 used a Greek Airliner only for the Chania – Athens – Chania leg: 406 Euros   



Economic Impact of IPs…. 
Direct Expenditures – Student Traveling Expenditure (Part IIII) 

      APPEPLA 2010:  

      32 students – 16 of them used Greek Airliner (50 %) 

      13 from them used a Greek Airliner all the way to Chania: 4856 Euros 

      3 of them used a Greek Airliner only for the Chania – Athens – Chania: 343 Euros 

      APPEPLA 2011:  

      20 students – 09 of them used Greek Airliner (45 %) 

        9 from 9 students used Greek Airliner all the way to Chania: 4070.51Euros 

      APPEPLA 2012:  

      30 students – 10 of them used Greek Airliner (33.33 %) 

        7 from 10 used a Greek Airliner all the way to Chania: 2729.49 Euros 

        3 from 10 used a Greek Airliner only for the Chania – Athens – Chania leg: 419.28 Euros   



Economic Impact of IPs…. 
Direct Expenditures – Student Traveling Expenditure (Part IV) 

      TRANSELECT 2013:  

      17 students – 5 of them used Greek Airliner (29.41 %) 

       5 from them used a Greek Airliner all the way to Chania: 1892.29 Euros 

       HiPOLIN 2013:  

       25 students – 11 of them used Greek Airliner (44 %) 

        6 from 11 students used Greek Airliner all the way to Chania: 2200.55 Euros 

        5 from 11 students used Greek Airliner for the Athens – Chania – Athens leg: 750 Euros 

      SPEA 2013:  

      33 students – 13 of them used Greek Airliner (39.39 %) 

      11 from them used a Greek Airliner all the way to Chania:  3921.326 Euros 

        2 from used a Greek Airliner only for the Chania – Athens – Chania leg: 335.30 Euros   



Economic Impact of IPs…. 
Student Travel Expenses invested…. in Greek Airliners  

Total Student Travel Expenses invested…in Greek Airlines: 45733.746 Euros    



Economic Impact of IPs…. 
Direct Expenditures – Teacher Traveling Expenditure (Part I) 

•  Destinations - Airports: London (UK), Glasgow (UK),  Stockholm (SWE), Larnaca (CY), Istanbul 

(TUR)  

       OREA 2010: 

       17 teachers – 10 of them used a Greek Airliner in one of their trip legs (58.8%) 

       8 of them used Greek Airliner all the way to Chania: 2612.03 Euros  

       2  of them used Greek Airliner only for the Athens – Chania – Athens leg: 352.03 Euros  

       OREA 2011:   

       19 teachers – 10 of them used Greek Airliner in one of their tip leg (52.6%) 

       8 of them used Greek airliner all the way to Chania. Impact to economy: 2782.05 Euros  

       2 of them used Greek Airliner only for the Athens – Chania – Athens leg: 345.58 Euros  

       OREA 2012:   

       21 teachers – 9 of them used Greek Airliner in one of their tip leg (42.8%) 

       6 of them used Greek airliner all the way to Chania. Impact to economy: 2206.8 Euros  

       3 of them used Greek Airliner only for the Athens – Chania – Athens leg: 383.38 Euros  



Economic Impact of IPs…. 
Direct Expenditures – Teacher Traveling Expenditure (Part II) 

      APPEPLA 2010: 

      13 teachers – 6 of them used a Greek Airliner in one of their trip legs (46.1 %) 

       5 of them used Greek Airliner all the way to Chania: 2188.67 Euros 

       1 of them used a Greek Airliner only for the Athens – Chania leg: 150 Euros   

       APPEPLA 2011:   

       12 teachers – 3 of them used Greek Airliner in one of their tip leg (25%) 

       1 of them used Greek airliner all the way to Chania. Impact to economy: 268 Euros  

       1 of them used Greek Airliner only for a part of his trip leg: 227 Euros 

       1 of them used Greek Airliner for the Chania – Athens – Chania leg: 147.64 Euros   

      APPEPLA 2012:   

      16 teachers – 3 of them used Greek Airliner in one of their tip leg (18.75 %) 

        3 of them used Greek Airliner only for the Athens – Chania – Athens leg: 406.64 Euros  



Economic Impact of IPs…. 
Direct Expenditures – Teacher Traveling Expenditure (Part II) 

      TRANSELECT 2013: 

       13 teachers – 3 of them used a Greek Airliner in one of their trip legs (23 %) 

         3 of them used Greek Airliner all the way to Chania: 1182 Euros   

       HiPOLIN 2013:   

      18 teachers – 4 of them used Greek Airliner in one of their tip leg (22.2 %) 

       3 of them used Greek airliner all the way to Chania. Impact to economy: 1185.44 Euros 

       1 of them used Greek Airliner for the Atehnes – Chania – Athens: 150 Euros   

      SPEA 2013:   

      18 teachers – 9 of them used Greek Airliner in one of their tip leg (50 %) 

       5 of them used a Greek Airliner all the way to Chania:  2170.786 Euros 

       4 of them used Greek Airliner only for the Athens – Chania – Athens leg: 600 Euros  



Economic Impact of IPs…. 
Direct Expenditures – Total Teacher Traveling Expenditure 

Total Travel Teacher Expenses into Greek Airliners: 21122.606 Euros  



Economic Impact of IPs…. 

IP Expenditures with a direct Impact to the Greek Economy 

Catering Costs Accommodation Costs Travel Costs 
58685 Euros 111130 Euros 66856.352 Euros 

Organizational Costs(consumables, dinners, excursions, employment): 
78000 Euros  

Total: 314671.352 Euros  



Economic Impact of IPs…. 

The average expenses of a ‘classical charter tourist’ compared with the IP 

conference tourist  



Economic Impact of IPs…. 

Indirect & Induced Effects  

!  Indirect Effects: are the changes in sales, jobs and income within the  

    backward linked industries in the region, i.e. businesses that supply goods and  

    services to tourism – related firms. These indirect effects are captured by Type  

    I multipliers.  

Type I sales multiplier = (direct spending + indirect spending) / direct spending 

!  Induced Effects: are the changes in sales, jobs and income in the region  

    resulting from household spending income earned either directly or indirectly  

    from visitor spending. Type II multipliers capture both indirect and induced  

    effects: 

Type II sales multiplier = (direct spending + indirect spending + Induced spending) / direct 

spending 



Economic Impact of IPs…. 

Indirect & Induced Effects        

! Used input / output tables can be found on the following link:  

         http://35.8.125.11/mgm2_new/econ/multipliers.htm         

!      Note that multipliers vary by industry and country!! 

Direct Impact 

+ 

Indirect Impact 

+ 

Induced Impact 

= Total Economic Impact 



Economic Impact of IPs…. 

Indirect & Induced Effects  

!  Sector Hotels And Lodging Places:  

    Type II multiplier: 1.53 

    IP total sales in Hotels: 111130 Euros 

    Indirect & Induced Effects: 58898.9 Euros  

    Thus total impact: 170028.9 Euros 

!  Eating & Drinking 

    Type II multiplier: 1.66 

    IP total expenditures in eating & drinking: 58685 Euros 

    Indirect & Induced Expenditures: 38732.1 Euros 

    Total Impact: 97417.1 Euros         



Economic Impact of IPs…. 
Indirect & Induced Effects  

!  Local Transportation:  

    Type II multiplier: 1.61 

    IP total sales in Greek Airliners: 66857 Euros 

    Indirect & Induced Effects: 40782.77 Euros  

    Thus total impact: 107639.77 Euros 

Catering Costs Accommodation Costs Travel Costs 
97417.1 Euros 170028.9 Euros 107639.77 Euros 

Organizational Costs(consumables, dinners, excursions, employment): 
78000 Euros  

Total: 375085.77 Euros  



What kind of costs did you need to  
contribute to? 

Field visits  



What kind of costs did you need to  
contribute to? 

Social programmes 



Do you intent to visit Chania the next two 
years?  



Do you suggest to your friends to visit 
Chania? 



Your general impressions from Chania 



Special Thanks  


